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NATIONAL RAILRQAD ADJUSTMENT BOARD
Award Number 23388
THIRD Dl VI SI ON Docket Number CI~23272

Josef P. sirefman, Referee

(Brotherhood of Railway, Airline and Steamship Clerks,
( Freight Hendlers, Express and Station Baployes

PARTIES TO DISPUIE: (

(st. Loui s-San Francisco Railway Company

STATEMENT OF CLAIM: Claim Of the Syst emComittee Of t he Brotherhood

(GL-8975) that:

1. cCarrieractedinanarbitrary, capricious and unjust manner

and violatedt he agreenment between the parties when on July 30, 1979, itdis~
m ssed clerk-tel egrapher Faye M. Blissett from the service of the Carrier,

action of

2., In viewof theforegoingarbitrary, eapriciousand unjust
the carrier, it shall now be required to:

(a) Restore clerk-telegrapher Blissett i x service of the
Carrier with all seniority, vecation and other rights un-
impaired,

(b) Pay cl erk-tel egrapher Blissett an additional day*s pay

for attending the hearing on July 26, 1979. Pay Ms, Blissett
for al | time | 0St commencing With July 30, 1979 and continuing
until clerk-telegrapher Blissett is restored to service, |ess
eny amount earpmedin otherenpl oynent.

(e} Pay clerk-telegraphexB| | Ssett any amount she i ncurred for
medical O surglcal expenses f Or herself or dependents tot he
ext ent t hat such paymentscould have been paid by Travelers
Insurance Company under Group Policy No. GA23000 and in the
event of the death of clerk-telegrapher Bl i Ssett, pay her
estate t he amount of 1ife i nsSur ance peovided for under said
policy. In addition,r ei nburSeher for premium paymentsshe
may have made i N t he purchase of suitable health, welfare and
life insurance,

Pay Clerk-tel egra|oher Blissett any anount of incurred dental
expense for herself or dependents to the extent that such
payment could have been paid byt he Aet naDental | nsurance
Company under G oup Policy No. GP 12000. I n addition, re=
imburse her for payments She may have made in the purchase
of suitable dental insurance coverage.
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(d) Pay clerk-telegrapher Blissett | nterest at rate of 10%
compounded annually on the anniversary of this claim for
anount s due under Item(b) above,

CPLNION oF BOARD:  The Claimant, Faye Marie Bliasett, enpl oyed by t he

Carrier for about two and a half years, and on the
Extlr a;.ima,f received a July 20, 1979 Noti ce of heari ng charging her with
violation of:

"General Rule B: Employees must be conversantwith
and obey the r ul s and instructions. If in doubt as to
their meaning they must apply to proper authority f Or
an explanation,

The fact that an enPI oyee may not have been examined
on certain rules or regulations will not be accepted
as an excuse for fail Ure to be conversant with them,

Rule 702, f i r St paragraph, reading in part:
Employees WNO are negligent Or indifferent tO duty

Rul e TLT: Employees nust not absent thensel ves
from their duties, exchauge duties with nor substitute
ot her s in their place, without properaut hority."

~ Ahearing was hel d on July 26, 1979 and Claimant WaS notified by the
Superintendent of her dismssal effective July 30, 1979 "for failure t0 protect
your essigmment at 1530 i N Chaffee."

_ The Secretary tothe River Division Superintendent testifed at the
heari ng that at 8:45 AM ‘on July 1T, 1979 She placed at €| ePhone ecalltothe Claim
ant, identified herself, advised the party V\ﬁo answered of an assignment at 1530
that day at Chaffee, and checked with t haf party to make sure Shewaa talkingto
Claimant.

Cl ai mant did not report for that assigment and att he nearing denied
ever having received t he phone call from the Superintendent's Secretary. Asa
result of her denial tie Organization's position is that the carrier has not
proved t hat Claimant was in fact so notified. In the opinton of this Board the
Secretary's asserti on of reaching the Claimant t hat morning is additionally sup-
Port ed int he record byt hat office having successfully reached. the Claimant &

ewdays earlier for another assigment, and t he uncontroverted follow-up call
t 0 Claimant's mother made by the Seeretary | ater that daye. There WaS substan- (
tial evi dence t 0 sustain the Carrier's decision to discipline C ai mant.
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Claimant's rel atively short period of employment has heen narked
by a nunber of times when She changed addresses without informing her super -
visors, and a pattern of difficulty ia |ocating her for assignments, |n
view of this poor record termination was not unreasonabl e.

FINDINGS: The Third Di vi Si on of t he Adjustment Boerd, upon t he whol e

record ad all the evidence, finds and hol ds:

That theparties waivedOr al heari ng;

That the Carrier and the Enployee invol ved in this di spute
are respectively carrierand Employes Wit hi n t he meaning of t he Railway
Labor Act,as approved June 21, 193h4; =

That this Division of the Adjustment Boaxd has j urisdiction over
t he dispute involved herein; and

That the Agreement wasnot Vi ol at ed.

AWARD

Claimdeni ed.

NATI ONAL RAI LRCAD ADJUSTMERT BCARD
By Order of Third Division

MT,_ZM WM(/

Executive Secretary

Dated at Chicago, Illinois, this 15th day of September 1981.




